
 
ST PAULS SURGERY 

 

Patient Participation Group Meeting Minutes 

Tuesday 10
th

 March  at 1.00pm  -  St Pauls Surgery 

 

 
 
Present:      Apologies: 

        

 

Virtual Patients  

 

1. Welcome and Introduction of new PPG members and staff. 

 

We have 1 new member who has joined our group.  We discussed new ways      

of recruiting new members and it was decided to try changing the  meeting 

times , to fit into the patient’s lifestyle commitments and to see if it   makes a 

difference.  So it was decided by the group that our next meeting will be late 

afternoon.  

 

2. Reviewing last meeting notes: 

 

The group Read through the minutes of last meeting, no action needed. 

 

3. Practice Survey Results 

 

The Practice and National survey results have been discussed,  Results   

were discussed with a positive outcome and based on the National  

Survey results the practice is on target for meeting all the requirements,   

based on the results the group suggested and agreed their action plans. 

 

4. New changes for the forthcoming year – 2015/16 

 

 SA: informed the group that there are changes to this year’s programme   

whereby practices should agree a programme with 3 clear priority  actions   

and to agree with their PRG members.   

 

 The programme and action plans were discussed as follows: 

 

a) Over view of Access  ( Appointments/DNA rates) 

 

  The group expressed a wish to advertise our DNA rates on the Patients      

  Notice Board in the practice to encourage patients to either keep or cancel    

  their appointments, thus enabling the practice to have more  appointments    

  to offer out to other patients. The practice agreed to this request, however,     

  it was agreed for the DNA numbers to be done on a  monthly basis and not     

  Weekly as the group suggested. 

 

 



b) NEW TELEPHONE SYSTEM  - Feedback and Triage 

 

The group know that we had a new telephone system installed in November 

2014, and also more reception staff are in place at peak times, the feedback 

from this was very positive, however due to our high DNA rates it was 

suggested we have Triage appointments each day with a member of our 

Clinical team (GP) for acute problems, this has been agreed and a pilot 

scheme will be put in place and the results of this scheme will be discussed 

and actioned accordingly at our next meeting.  

 

c) Building and Premises -   

 

Concerns were raised with regard to the building and premises and with 

increased capacity for more clinical rooms and for car parking spaces.   This 

was discussed with our PRG group with regard to improvements and 

xpansion of the practice.  The group was informed that we had approached 

our local Council with regard to purchasing land at the side of the practice 

which would enable us to expand.  Discussions were held with the Council 

and we are currently awaiting a response. 

We have also applied for a “Premises Improvement   Application Form” and 

this is currently awaiting approval.  The surgery has had no response from 

either at the moment, however, as soon as responses are confirmed this will 

be discussed at our next PRG meeting. 

 

5. Complaints and Suggestions 

 

PS: informed the group that a comment was put on the NHS Choices 

website by a patient as follows: 

 

Comment Made - Very poor appointment system seems to change every 

time 

 

PS informed the group that she would reply to this comment. 

 

A PRG Member also mentioned that a patient was very unhappy and 

stressed about having to go upstairs to see GP and she has a disability. A 

receptionist told her that she had to go upstairs because there were no 

rooms available downstairs.  This caused stress and anxiety to patient, 

because she had to struggle up and down the stairs.  This had never 

happened before as the GP would come downstairs to see her. PS informed 

the PRG member that she will investigate this problem and report back to 

PRG member.  

 

Ideas and suggestion from the group? 

     

The group suggested that the practice could have an ‘OPEN DAY’ in surgery 

to promote our voluntary organisation and community groups as follows: 

 

On-line Appointments 

Electronic Prescribing 

Counselling 



Physiotherapy 

Stop Smoking Clinics 

Minor Ailments Scheme – Local Pharmacies 

NHS 111 

 

We would be able to explain to patients about self-referring into these clinics 

and reducing their time coming into surgery, this would then allow more 

appointments for other patients.  

 

     OR 

 

The surgery could produce a leaflet or a Newsletter, informing patients of 

these services.   

 

The group decided to think about this and confirm actions at the next 

meeting.  

 

 

A.O.B   Staff members:   The group wanted to advertise in surgery with 

regard to staff and information about who they are, and the job roles they 

do. 

 

 

Date of Next Meeting:     June 2015 

 

 

 

 


